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RENTERS ONBOARDING GUIDE

STEP1

ACTIVATE YOUR FREE
RENTERACCOUNT

1. Open your welcome email

You will receive an email with a link to activate your account.
Check your junk folder if you have not received an email.

2. Activate your account
Create a password for your account.

If using a Google email, you have the option to "Continue with
Google." Make sure you are using the same email as your invite.

3. Confirmyour first and last name

4. Secure account by verifying your phone number

Enter your US mobile phone (no VOIP numbers), and you will
receive an instant verification via text.

ZBASELANE

Jan 2, 2023
Ot 2, 2023

BASELANE

54, 20000 smoath

PAY RENT
ON BASELANE

Welcome

Activate your Account

Create a password for joeytrib@friends.com or
continue with Google using the same email.

Hi there,

This is an important message. Your landlord John Doe has created an account for you G Sign up with Google
rent for 1234 Baselane Street, Unit 12 on Baselane. Baselane is the easiest and most
convenient way to pay rent online. Set up takes less than 3 minutes.

Or create a password

Steps to get started

Password
1. Activate your account and confirm details

2. Link your payment method

3. Schedule your first payment

ACTIVATE ACCOUNT

Please don't hesitate to contact our support team if you have any other question

& tenant.baselane.com

Thank you,
The Baselane Team

Have questions or need support? Visit our Help Center, simply reply to this email, or sign in to
chat with us live.
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STEP 2

REVIEW YOUR RENT
PAYMENTS

See all the details of your rent payments here:

Monthly Rent & fee amounts
First and last rent payment dates - Late fee (if applicable)
. One-time fees (if applicable)

Note: If there are issues with the details of your rent payments,
please contact your landlord. Only they can make changes.

@) >

ZBASELANE

Review rent payment

Add payment metho

Scheduls payments

i

STEF10F &

Review your rent details
You'll b able 1o schedule paymMants OnNce yvou add 8 paymeant method in the it step.

Monthly rent & fess

Total monthly rent

Due on 1he 151 of vy month

Murmiber of rent payments

® First payment due

& Last payment dua
RENT BEREAEDOWHM
Monthhy rent

Het fee

Parking fee

One-time fees

Security deposit

Due an- Oee 5, 2034

Last month's rent

Duaon: Dec 31, 2024

Prorated rant

Dueonc Dec 31, 2024

Move in fee
D ol D 31, 2024

tenant.baselane.com

$1,650.00

i2
Nov1, 2024

Ot L 2025

$1.500.00
550.00
$100.00

$1,500.00

51.500.00

$200.00

$100.00
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STEP 3A

ADD PAYMENT
METHOD: BANK
ACCOUNT

If adding by Bank Account

A pop-up will open. Press “"Continue” and choose either the
“Instant” or “Manual” method to connect your bank account
securely using Plaid.

Note: Plaid is the leading solution to securely connect your bank
account to various apps. Plaid is trusted by over 400 million
accounts across 11,000 banks and financial institutions. Your
information will never be shared or sold.

Go to the next page if adding a Debit or Credit Card.

@) >

ZBASELANE

G’:J E&view rent payment

Add payment method

32 Schedule paymenis

tenant.baselane.com

SIEF20OF 4

How do you want to make payments?

Mo paymaents will be scheduled by adding a bank account or card. You can schedule payments in

the next step. You will also be able to update or add multiple payment methods (ater,

— BANE ACCOUNT
| Ir_ E2.00 processing fae par paymment
w—

J Covered by your landiord

b‘-m _:] CEBITOR CREDIT CARD
14 3 4 O% processng fee per payment

.Cn“j’“__
Frados S IR c o
( P
@E & 2 b
Baselane uses Plaid to
connect your account

¥ Connect effortlessly
Plaid lets you securely connect your

financial accounts in seconds
& Your data belongs to you

Flaid doesn’t sell personal info, and

will only use it with your permission

Continue
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STEP 3B

ADD PAYMENT
METHOD: CARD

If adding a Debit or Credit Account

Enter your card information and billing address.

Note: Payments by debit or credit card will incur a 3.49% fee.

@) >

ZBASELANE

E’j E&view rent payment

Add payment method

3 Schedule payments

tenant.baselane.com ¢

SIEP20F 4

How do you want to make payments?

Mo payments will be schaduled by adding a bank account or card. You can schedule payments in
he RExt STeh, You wWill ais0 OE ale 1O UROate OF 300 MUlliple payment Methods 187

o BANE ACCOUNT

E2.00 processing fae par paymment

Covered by your Landigad

E] DEBIT OR CREDIT CARD

1# 1 45% processang payment

Add payment method

Let's add your card

Cardholder’s name

Card number Expiration date

123412341234 1234 MM 7YY

Billing address

Street Address

e.g. 14 Madison St.

Apartment, Unit, Suite, or Floor #

e.g. Floor 1
City State
e.g. Philadelphia Select Vv

CcvC

CvC

Zip code

e.g.19123

& Your information is protected with 256-bit SSL encryption

Cancel Add card

N
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STEP 4

SCHEDULE
PAYMENTS

Set up Auto Pay or make payments later

We recommend setting up Auto Pay to ensure your rent is
always paid on time. However, if you prefer, you can manually
make payments each month instead.

@) >

ZBASELANE

G’:J E&view rent payment

@ Add payment maethod

3 Schedule payments

tenant.baselane.com

SITEFP3IOF &

Set up rent payments

5‘-?:'2—:':“:’
Due st of every month - Starfing Mow 1, 2024

IO

Processing fee

F lllr' ment met h-.:l.'l.

Chase Checking 1234

Payment date

5 days before the due date

s recommend sending the payment &

Confirm Auto F"ay I'll s&t up payments later

51,500
$2.00
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o O > tenant.baselane.com &

STEP5 'ﬁ Dashboard t Refer & earn $100 S  Saul's workspace v
1234 Elm Street, Springfield, IL 62701
Ba
Rent payments
==
DASHBOARD e —
Set up Auto Pay to ensure cn-time payments and avoid the risk of [ate fees.
Set up Auto Pay Maye later
- Invaice item D date Amaunt Statua
An overview of your rent payments
From your dashboard you can: Rent & Fees Sep i 2024 51.800.00 ) Topay Pay Details
- View your current next rent payment
. Set Up and manage AUtO Pay Last completed payment: Sep 5, 2024
Build credit by reporting on-time rent payments to the
View all invoices
bureaus =
Additional you can click on “View all invoices” to see all rent A
invoices.
*I

Build credit by reporting rent payments

ad & =

Up to 105 point increase in score Extra boost with past reporting On-time payments only
Byverage increase of 2B points in & Uptionally report up 1o 24 months of Missed or late payments aren |
weeks prior payments made on Baselans reported
Heporting to
!':E:m&ﬂ:':l" EQurax  TransUnion

Get started
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STEP 6

[ [ > tenant.baselane.com ¢

PAYING RENT1 G —

1600 Walnut Street, Apt 356, PH

Ba
f:: . . | T, e FoayE A e = =
Here you can view all rent invoices, payment history and rent ety FupmaNthigtony. Dt e A LYl P
details. =
Imvaice itemn Due date Amount Status
To make a one-time rent payment:
. . Rent & Fees Oct 1, 2024 £1.800.00 L)} Topay “ Details
1. Find the rent payment that is due
2. Click “Pay”
3. Select the Payment Method & Date Rent & Fees Nov 1, 2024 $1,800.00 O Topay Details
4. Click "Schedule Payment” )
5. You're all set!
Pay Invoice X
$1,500.00 Invoice #010821

$1500.00 Invoice
+ $2.00 Processing fee Covered by your landlord

Due: Jan 5, 2025

Payment Method

Wells Fargo Checking 2857 <

Payment Date

Jan 3, 2025 v

Schedule Payment
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STEP7

SETUPAUTO PAY

Set up Auto Pay to never miss a rent payment or get
charged a late fee again:

1. Select “Set Up Auto Pay”

2. Complete Auto Pay details

- Select a Payment Method
- Select Payment Date to process your rent each month
- Click on “Enroll in Auto Pay”

3. Review your confirmation

Enroll in Auto Pay X

$1,500.00

$1500.00 Invoice
+ $S2.00 Processing fee Covered by your landlord

Due: 1st of every month

Payment Method

Wells Fargo Checking 2857 v

Payment Date

3 days before the due date v

@ Auto Pay is active

Enroll in Auto Pay
3

Payment Amount
$1,500.00 due the 1st of every month

Payment Method
Capital One Checking

Payment Date
1 day before the due date
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o O > tenant.baselane.com &

STEP 6 'ﬁ Dashboard t Refer & earn $100 S  Saul's workspace v
1234 Elm Street, Springfield, IL 62701
&0
=

Rent payments
s co RE S Automate your rent payments

Set up Auto Pay to ensure cn-time payments and avoid the risk of [ate fees.

Sat up Auto Pay Mayle later

. = Invaice item D date Amaunt Statua
Boost your credit score by up to 100 points!
Enroll in minutes—see results in under a month! Rent & Fees S L2004 S0 B Ty il Dcteils
- We only report on-time payments, late payments are not
reported Last completed payment: Sep 5, 2024

- Automatically report to Experian, Equifax & TransUnion.

View all invoices

Build credit by reporting rent payments

ad & =

Up to 105 point increase in score Extra boost with past reporting On-time payments only
Byverage increase of 2B points in & Uptionally report up 1o 24 months of Missed or late payments aren |
weeks prior payments made on Baselane reported
Heporting to
!':E:m&ﬂ:':n" Equirax  TransUnion

Get started



